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Issuers and trustees can review and manage their eligible issues from the Eligible Issues List. Likewise, 
Agents can review issues and request entitlements from this same page.  

To access the page, click Eligible Issue List from the menu bar. 

To add or request access to an issue, click the Add button.   

Indicate how you want to add the issue by clicking either CUSIP or Ticker. We will add a CUSIP. 

If you are only adding one security, type the nine-digit CUSIP and click Submit.   

To enter multiple CUSIPs, click the More button to add more entry fields. The screen looks like this. You 
can enter up to ten CUSIPs. 

This feature is available using CUSIPS only, not Tickers.  

Now let’s go back to the main story and submit the CUSIP.  Click Submit. 

The CUSIPs you are adding or requesting display with a description of the issue name. 

Click Confirm to verify these are the issues you wish to add or request. 

If you are already set up on DTC’s Masterfile for the security, the issue will automatically be authorized. 

If you are not setup on DTC’s Masterfile for this security, the issue will be put into pending status until 
further documentation is received. Click the Details link for more information. Let’s return to our main 
story. 
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Our issue was successfully added.  

If you are an Issuer or Trustee, this security is now set up in SPR.  If you are an Agent, the issuer will 
receive this request and upon approval, the status of your request will change from Pending Approval to 
Approved. You can proceed to order subscriptions and reports.  

To confirm the request, click Close.   

Here is the issue we added.  

To manage the list by status, choose a status such as Authorized and click Submit. 

Now only your Authorized issues are shown. Here are some other ways you can use the filter to manage 
your eligible issues. 

When issuers filter by the status “Rejected,” they can isolate eligible issues that they were denied access 
to and either submit documentation to DTC or delete them.  Keep in mind that when an Issuer deletes a 
security that they have granted an agent authorization to, the agent will lose all access to that issue.  So 
you would only want to do this for issues that no longer are needed. 

Similarly, by using the status filters, Agents are able to check the status of their requests.  They can look 
up issues that are pending approval and reach out to the issuer. 

If you do not know the status of an eligible issue, you can sort the list by clicking any of the column 
headings. Here the black triangle indicates that we have sorted the column and CUSIPS are now listed in 
descending order.  

To return to ascending order, click the column heading again. 

To scroll through the full list, click the Page buttons. 

Or simply enter the CUSIP in the Search field to jump directly to that CUSIP. 

To restore the list to the original view, click the Clear button. Now the list appears as it did when we first 
opened the page. 

Certain fields within the list contain blue links that you can click to take further actions.  For example, if 
you click on a CUSIP, a page opens allowing you to order a new report or subscription for that CUSIP.    
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Finally, if the issue were rejected by DTC staff, the reason appears under Comments. Click View to read 
the full text. 


