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Meeting Minutes –I&RS Review Board

	Category
	DESCRIPTION

	Meeting Name:
	DTCC I&RS Review Board

	Facilitator
	Jeanann Smith

	Scribe
	I&RS Product Management Team

	Date & Time:
	March 7, 2023

	Location:
	Conference Call


Advisory Group Attendees

	NAME 
	GROUP

	Karen Mottley
Yolanda Austin
	ACORD

	Srilakshmi Vallalar
Chris Janssen
	AIG/Corebridge

	Cindy Robeck
Dorothy Moore
Nate Strauman
	Allianz

	Diane Gates
	Allstate

	Michele Reece
Wendy Crane
Lily Holguin
Tina Lothi
Lisa Cavaliere
	American Equity

	Jonna Sandegren
	Athene

	Weusi Sharp
Jingping Li
	BNY Mellon

	Mark Watermiller
Kelly Dinville
	Brighthouse

	Steve Guziec
	Bullfrog Consulting

	Ron Gibney
Janel Vaillancourt
Andrew Hellmann
Jean Randall
	Cetera

	Brad Gade
Cole Reuter
Cathy Weidman
Tyrus Sonneborn
	CUNA Mutual

	Jon Volpe
Cory Stark
Jovani Munoz
Jeanann Smith
	DTCC

	Bryan Holland
Saul Herrera
Jayme Maitz
Suzanne Dorman
	EBIX

	Paul Destefanis
Ryan Brown
Brandon Slotness
Rob’n Stanley
	Edward Jones

	Matt Springer
	Envestnet

	Truda Wodke
Scott Roskilly
	Fidelity & Guaranty

	Ed Butterly
Ellen Lester
	Global Atlantic

	David Desrocher
	Hexsure

	Dave Lamphere
Andrew McMorris
	iPipeline

	Andrea Marsh
Rene Fedewa
Michele Fedewa
	Jackson

	Dan Wilson
Stephanie Dielmann
Rachel Smith
Andrea Trosper
	Lincoln

	Juanita Martin
	Legal & Guaranty 

	Sarah Baraff
	M Holding

	Tim Steiert
Teresa Celsi
	Mass Mutual

	James Garrison
	Merrill Lynch/Bank of America

	Joe Wengler
Edward Casey
	Morgan Stanley

	Jennie O’Leary
	Mutual of Omaha

	Nick Jellings
	National Western

	Matt Myers
Eric Dulaney
	Nationwide

	Kathryn Stickle
	Ohio National

	Joe Procacini
	Pacific Life

	Mike McCombs
	Principal

	Amy Hamilton
	Protective

	Lindsey Kniebel
	RBC 

	Michelle Path
	Sammons

	Rene Ostrea
	Schwab

	Jeff Barnett
	Se2/Zinnia

	Kevin Norby
Shannon Rabe
	Securian

	Wendell Tobiason
	Spark IPS

	Fathima Muffarriha Mashood
Heather Grove
	Standard

	Robert Kirk
Lisa Zawisza
Kathi Carter
	Stifel

	Chani Lu
	Symetra

	Emily Cole
Dave Beloskur
Dan Reiss
Fran Forslund
Brian Gossman
Leah Iklov
Roxanne Kasal
	Transamerica

	Able Mahaffey
	Venerable

	David Krawczyk
Kristi Patterson
Katie Byrnes-Esteves
	Voya

	April Grover
Emily Pletsch
	Wells Fargo

	Chad Beck
	Western Southern



Meeting Minutes

Announcements:

· Spring 2023 Enhancement Release 
· Impacted products:  FET, IFW, STL
· Production – March 16, 2023
· Reminder was given of the Spring 2023 Enhancement Release. The enhancement release will go into Production on the evening of March 16, after release of controls. The tech specs and all other supporting documents are posted on the website. Clients who process with any or all of these services are encouraged to test their application processing in PSE prior to the production implementation date.
· There was a comment about the IFW withholding changes being implemented. How to support the values inquiry quote (21208) message when the withholding questions are not being passed. Currently, vendor platforms (eBix and iPipeline) are not doing quotes for systematic withdrawal.  However, Morgan Stanley said they do quotes for systematic withdrawals.  They will take it back internally to discuss how to handle going forward.

· March 2023 Code List Release: PSE (test):  Production: March 16
· Asset Pricing (AAP)
· Initial Application and Subsequent Premium (APP/SUB)
· In Force Web Transactions (IFW)

· Summer 2023 Enhancement Release
· Impacted Products:  APP/SUB, FAR, IFW, POV, STL, & IIEX
· PSE:   June 22, 2023
· Production:  July 13, 2023
· There was concern voiced by clients there was not sufficient time to test between PSE implementation and Production implementation.  With Independence Day in the middle of the timeframe there are only 14 business days to test and requested if the testing timeframe window in PSE could be extended. DTCC will discuss internally to see if we can adjust.  Additionally, clients also asked their peers which clients plan to test and implement during the summer. Distributors need to be ready to receive the new record.  
· DTCC will look to revisit the implementation survey previously used in prior years regarding client readiness.  Results will be shared on the April call. 
· Update:  I&RS product management met with the application development team and agreed to extend the testing timeframe window to accommodate the clients’ requests. 
· Migration to PSE for 
· All mainframe (legacy) and InForce Web Services:       June 15, 2023
· IIEX (UI and API updates):			         June 22, 2023
· Migration to Production for:
· All Summer enhancements			          July 13, 2023 

· Client Preparedness Incident: 
· Last month there was an incident where a Broker received a settlement transaction from a Carrier who they had no prior communication with and were not expecting information from. This caused the broker extensive investigation and outreach to the carrier.   
· Best Practice for all clients to follow on startup of new products with contra-parties: 
· Prior to you becoming active with a product’s transmission, please reach out to your contra-party to validate they are prepared to participate with you and agree to the starting timeframe to support each other with the product.

Enhancements Re-Reviewed:

None

New Enhancements to Review:

None
Discussion Items:

· FAR Working Group:
· Life vs Annuity usage
· Interest Crediting usage

· A task force was formed to review existing standard usage and update as appropriate. A huge ‘thank you’ to F&G and Nationwide for their assistance in the review of this documentation.   
· A usage spreadsheet was shared that the working group went through. The group suggested removing the existing Transaction Category column and add three new ones:  
· Business Scenario Category
· Fee 
· Loan
· Money In
· Money Out
· Other
· Transfer
· Money Involved (Y/N)
· Did this involve dollars being distributed to and from client?
· Units and/or Value Change
· Does the transaction involve a change in value or the number of units?
· Outstanding questions are as follows and we need assistance by the review board.  
· What does Bill PAC, which was renamed pre-authorized check mean? The description indicates not used for life insurance, but group felt this was automatic draft from a bank account or salary reductions that the insured participates in and should be used available for life insurance.  Do you agree?
· There are number of rider related fees identified.  How are they used and how do they differ?
· Fee Liquidation (94)
· Death Benefit Rider Fee (55)
· Enhanced Death Benefit Rider Fee (20)
· Rider Fee (742)
· What is the difference between Return of Excess Contributions (250) and Over Contribution Withdrawal (206)? 
· Recommendation by group would be to suggest new codes and remove some codes:
· New Codes:
· Death Claim (Continuation/Same Contract)
· Long Term Care Benefit Claim
· Remove Codes:
· Employer Contribution Amount (638)
· Future Transfer (35)
· Matured Contracts (472)
· Homework:  Please review the attached standard usage spreadsheet and report back any questions, comments, or concerns regarding the recommendations.  We will review them during next month’s call and then get approval to post to the I&RS website/standard usage section.

· DTCC/ACORD – Mapping 
· Agent Role Usage:  
· Branch Office (BO)
· Agent/Additional Agent (H1)
· Split Agent (RM)
· To assist ACORD with the mapping of POV, APP/SUB and COM.  Questions arose around Agent Role and Agent Identifier.
· There was mention that H1 and RM are similar and mean the same. 
· American Equity, Jackson, Lincoln, Nationwide and Athene mentioned they do not use Split Agent (RM).
· Joe Wengler mentioned that Brach Office (BO) may be used for licensing checking. 
· There is inconsistency among carriers as to how certain agent role codes are used versus what is available.  To tighten and clean up these code lists, the list will be made available to the review board members for review and feedback.
· Homework:  Please identify which codes are used when passing these on one or more of the above-mentioned services.



Next Call: 

Tuesday, April 4th at 2:00 – 3:30pm ET
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