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Issuer Agent Portal: FAQs 
 
Q: Will the IAP be the only place to submit LENS notifications and 17Ad-16 notices? 

A: Yes. DTC will be retiring the mailboxes for the current processes so the IAP will be 
the only place to submit LENS notices. 

 
Q: What is the cost to submit into the portal? 

A: There is no cost for issuers, agents, trustees or other third parties acting on behalf of 
a security to use the portal.  

 
Q: How do I register for the portal? 

A: There is no registration process – you simply go to the portal URL and provide a valid 
business email address, (Gmail, Hotmail, yahoo, etc. are not acceptable). You receive a 
verification code, input the code and then you get access to use the application for a 
session. 

 
Q: What if I am having trouble with the IAP, who do I contact? 

A: During testing you can send an email to IAPTestingInquiries@dtcc.com. 
 
Q: Will there be a $21 download charge to an agent for downloading a notice in LENS? 

A: Yes. If an agent would like to subscribe to the LENS service for viewing notices, the 
$21 charge would apply. 

 
Q: What is the document retention policy?  Will regulators have access? 

A: LENS notices are retained for five years.  Regulators will be granted access to LENS 
if required, just as they would be given access to any DTC application they wish to 
review and/or audit. 

 
Q: What if you need to revise a notice?  Is there a way to remove a prior publication and repost? 

A: You will need to contact DTC directly to revise or remove a previously published 
notice. 

 
Q: When will the Issuer Agent Portal be deployed to production? 

A: The production launch will be in March 2024, pending regulatory approval.  As soon 
as it’s available, DTC will announce the launch date via an Important Notice posted to 
DTCC.com. 

 
Q: Will the authentication process launch every time you access the portal? 

A: Yes, this is your secure connection to the web application.  Each time you access the 
site is treated as a new session, therefore, a new log in is required. 

 
Q: Do issuers have to approve domains that can post on an issuer’s behalf?  What are the  
     controls in this area to avoid random other businesses posting information? 

A: A business email is defined as a domain that is not. Gmail, .AOL, .msn., .Hotmail, 
.yahoo, etc.  The application does not allow those domains to authenticate through the 
email verification process. 

 
Q: As an Agent submitting a TA Assumption & Termination, is there a confirmation or do we  
     require a LENS subscription to view communication? 

A: You will get a confirmation email indicating that your submission was received.  You 
don't need a LENS subscription to receive confirmation. 
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