
IN-FORCE TRANSACTIONS
FOR FINANCIAL & NON-FINANCIAL TRANSACTIONS

DTCC’s In-Force Transactions (IFT) service supports both Financial & Non-Financial actions for post issue policies. This 
allows distributors to submit requests through mainframe, real-time web messaging, or a simple web interface, via 
DTCC Portal. IFTs are an offering of National Securities Clearing Corporation (NSCC), a DTCC subsidiary.

BENEFITS
	■ In-Force Transactions simplify the way insurance products are 

serviced.

	■ Decreases operating costs by reducing manual processes and 

physical paperwork.

	■ Automated and standardized system provides transparency 

into transaction between carriers and producers.

	■ Easy-to-use, secure interface.

	■ Efficient: provides a faster method of submitting information 

changes on insurance policies executed by the firms who market 

these products.

	■ Supports regulatory demands for oversight into market activity.

HOW THE SERVICE WORKS
Using one of the DTCC connectivity options (dedicated, internet, 

DTCC Portal) participating distributors can send and receive 

changes through DTCC. There are multiple ways a transaction can 

be submitted for processing to DTCC (web service, mainframe 

batch or via DTCC Portal).

The In-Force Transactions functionality routes transactions 

between distributors and insurance carriers using XML or batch 

mainframe technologies to request and receive requests to 

support numerous post issue transactions. 

The In-Force Transactions are comprised of the following key 

post-issue transactions, via XML real time messaging capabilities:

	■ Arrangements is a one-time change to a service feature on an 

insurance policy.  Arrangements can consist of the following 

programs such as Systematic Withdrawals, Dollar Cost 

Averaging, Automatic Payments, Asset Allocation, etc. 

	■ Death Notification provides the insurance carrier with a 

OVERVIEW
DTCC’s Insurance & Retirement Services (I&RS) developed the 

multiple In-Force Transaction sets to replace error-prone, manual 

and paper-based post-issue activities with straight-through, 

electronically signed paperwork, automated processes — from 

request through to transaction confirmation. 

With I&RS providing a secure, centralized and standardized 

system, carriers and distributors both gain greater transparency 

into the myriad transactions that occur between carriers and 

producers. This access to data also supports regulatory demands 

for greater oversight of post-issue transaction activity. The range 

of financial and non-financial transactions include:

Financial Transactions:

	■ Arrangement Setup and Maintenance

	■ Financial Withdrawals

	■ Fund Transfers

	■ Values Inquiry

Non-Financial Transactions:

	■ Broker/Dealer of Record (BDR) Changes

	■ Brokerage Identification Number (BIN) Changes

	■ Death Notifications

	■ Policy Administration Inquiry

	■ Policy Administration Request (Party, Address & 

Communication Changes)

	■ Representative of Record (REP) Changes

WHO CAN USE THE SERVICE
In-Force Transactions are available to firms that are members of 

NSCC and clients of I&RS. 

ADVANCING FINANCIAL MARKETS. TOGETHER.™

https://www.dtcc.com/wealth-management-services/insurance-and-retirement-services/in-force-web-services
https://www.dtcc.com/-/media/files/downloads/wealth-management/irs-fundtransfers-fs.pdf
https://www.dtcc.com/-/media/images/products/wealth-management-services/bdr-infographic-2021.pdf
https://www.dtcc.com/-/media/7D5EE695F3D94E0DA65666DD083D912A.pdf
https://www.dtcc.com/-/media/Files/Downloads/Investment-Product-Services/Insurance-and-Retirement-Services/Representative_of_Record_Fact_Sheet.pdf
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notification that a death has occurred to one or more parties to 

the in force/active policy. 

	■ Financial Withdrawals is a one-time full or partial redemption 

of funds from an insurance policy.

	■ Fund Transfer is a direct exchange or on-time reallocation of the 

underlying funds within a variable insurance asset.  This request 

includes modifications to the service features affected by the 

exchange.  

	■ Policy Administration provides a defined set of changes to an in 

force/active policy. This message supports both party and 

communication changes.

	■ Values Inquiry is used to return various policy values for a 

specific in force/active policy.  The Values Inquiry transaction 

begins the Financial Withdrawals, Fund Transfers, and 

Arrangements transaction messages.

	■ Policy Administrative Inquiry is used to obtain the policy 

information needed specifically to perform basic policy 

administration activities. This message allows the distributor or 

vendor platform to gather necessary information about an in 

force/active policy to determine the administrative changes 

that are allowed. The Policy Administrative Inquiry transaction 

begins a Policy Administration transaction message.

In addition, there are two mainframe, batch formats to support 

the following transactions:

	■ Change of representative of record facilitates a change of agent 

information, within the distribution firm, on a single policy.

	■ Broker Identification Number transaction delivers instructions 

to network or link a policy within a brokerage account.

FOR MORE INFORMATION:
Please contact us at 1-888-382-2721 (Options 5-5-3).  

E-mail us at WMSConnect@dtcc.com or visit us on the web at 

www.dtcc.com/insurance.
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